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    IHI's Work Is Grounded in Improvement Science

    IHI uses and teaches practical quality improvement methods to enable sustainable changes in all aspects of health and health care.
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    IHI Patient Safety Congress

    On May 14–16, join health professionals from around the world who are passionate about ensuring safe, equitable care wherever it’s provided – from the hospital to outpatient settings to the home.
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              IHI provides improvement expertise, methods, tools, and best practices to address key health care challenges.
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              Our work includes partnering with health systems, community-based organizations, foundations, industry partners, and governments across the globe.
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    Experience and Expertise

    IHI’s consulting team partners with you to co-design support and solutions tailored for your specific context and improvement needs, including assessment, strategy, capability-building, and transformation.
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    Breaking the Rules for Better Care

    How many rules, created with the best of intentions, don’t benefit patients, families, or staff? Breaking the Rules for Better Care, an IHI Leadership Alliance initiative, encourages health systems to identify health care “rules” that get in the way of the care experience.
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    IHI Framework for Improving Joy in Work

    With burnout and staff turnover in health care continuing to rise at alarming rates, this white paper describes a framework with nine critical components to improve joy in work and workforce well-being.
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    Improving Health and Health Care Worldwide

    IHI brings awareness of safety and quality to millions, catalyzes learning and the systematic improvement of care, develops solutions to previously intractable challenges, and mobilizes health systems, communities, regions, and nations to reduce harm and deaths.
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            These reports describe the guiding principles for the Better Maternal Outcomes: Redesigning Systems with Black Women project, and the experience of the four communities participating in the project to improve outcomes and reduce racial inequities in maternal outcomes for Black people who birth.
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            Seeking to improve outcomes for all people who birth in the United States and their babies and to reduce the stark inequities in maternal health, the Institute for Healthcare Improvement (IHI) engaged in a three-year (April 2018 to October 2021), large-scale project called Better Maternal Outcomes, funded with generous support from Merck for Mothers.
As part of the work of Better Maternal Outcomes, the Redesigning Systems with Black Women project aimed to facilitate locally-driven, co-designed, rapid improvements in four US communities — Atlanta, Detroit, New Orleans, and Washington, DC — targeting the interface of health care delivery, the experience of Black people who birth, and community support systems. The initiative aimed to improve equity, dignity, and safety while reducing racial inequities in maternal outcomes for Black people who birth.
	Guiding Principles for Improving Black Maternal Health Through Community Collaboration: Eight guiding principles contributed to the success of the four communities participating in the Better Maternal Outcomes: Redesigning Systems with Black Women project. This report describes the eight principles, shares the communities' experiences, identifies key themes, and provides recommendations for others seeking to engage in this work.
	Black Maternal Health: Reducing Inequities Through Community Collaboration — in Atlanta, Detroit, New Orleans, and Washington, DC: These four reports describe the experience of the four communities participating in the Better Maternal Outcomes: Redesigning Systems with Black Women project, to improve outcomes and reduce racial inequities in maternal outcomes for Black people who birth.
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