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Reflection

1. In Escape Fire, Dr. Berwick talks about the importance of access, science, and relationships
in providing high-quality health care. Define these three terms in your own words, and
describe what they mean to you.

2. Compare Dr. Berwick’s personal story from “Escape Fire” to the IOM’s six dimensions of
quality in health care. Where did his wife Ann’s care fall short? Be as specific as you can,
including examples for each dimension.

3. Based on the IOM’s ten rules for redesign, how could Ann’s care experience have been
improved? Be as specific as you can, and give at least three examples.

4. In QI 101, you learned there are different types of science, “pure” and “applied” science. Both
Dr. Berwick and the IOM talk about science as an essential lever of quality in health care.
What do you see as the contribution of each different type of science, pure and applied?
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