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WebEx Quick Reference

ÅWelcome to todayôs session!

ÅPlease use chat to ñAll 

Participantsò for questions

ÅFor technology issues only, 

please chat to ñHostò

ÅWebEx Technical Support: 

866-569-3239

ÅDial-in Info: Communicate / 

Join Teleconference (in menu)

Raise your 

hand

Select Chat recipient

Enter 

Text



Type into the chat box:

Select ñAll Participantsò as the 

recipient

1. Name

2. Chapter Name  

(University/Organization)

3. How long have you been involved 

with your Chapter?

4. What brought you on this call 

today?

Select Chat recipient

Enter 

Text



Agenda

Open School Overview and Announcements

Networking within the IHI Open School
ïNetworking Tips

ïMade to Stick: A collection of recruitment tools

ïNetworking and opportunities at the IHI National Forum

ïChapter Example: Yale University Chapter Leaders

IHI Open School Pledge-A-Thon

Open discussion



Where are you from?



Introductions

Ross Hilliard, Northeast 

Regional Leader

ne.ihi.openschool@gmail.com 

Gina Deitz, IHI 

Open School 

Community 

Coordinator

Valerie Pracilio, Northeast 

Regional Leader

ne.ihi.openschool@gmail.com



ά!ŘǾŀƴŎŜ ƘŜŀƭǘƘ ŎŀǊŜ ƛƳǇǊƻǾŜƳŜƴǘ ŀƴŘ ǇŀǘƛŜƴǘ ǎŀŦŜǘȅ 
competencies in the next generation of health 

ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǿƻǊƭŘǿƛŘŜΦέ

IHI Open School Mission



IHI Open School Courses

ÅMore than 30 online courses developed by 
world-renowned experts in the following 
topics:

Å Improvement Capability

Å Patient Safety

Å Person- and Family-Centered Care

Å Triple Aim for Populations

Å Quality, Cost, and Value

Å Leadership

Å35 credit hours for nurses, physicians, and 
pharmacists

ÅFree Mobile App for iPhone and iPad ïñIHI 
Open Schoolò



Certificate of Completion

ÅFormal recognition for 

participation

ÅProves commitment to 

employers 

ÅRequires completion of 16 

courses



Å Improvement Stories

Å Activities and Exercises

Å Publications

Å Case Studies

Å Audio and Video

Å Posterboards

IHI Open School Online Resources

www.IHI.org/OpenSchool

http://www.ihi.org/OpenSchool


Over 750 Chapters in 76 countries



Community

Å262,576 student and residents 

registered

Å759 Chapters in 76 countries

ÅHost local and regional events

ÅParticipate in educational reform

ÅLead quality improvement 

projects

ÅReview online courses/content 

together 

Follow us on TwitterLike us on Facebook Download our App

Allied Health 
Professions

Business

Dentistry

Engineering

Health Science 
& 

Administration

LawMedicine

Nursing

Occupational & 
Physical 
Therapy

Other

Pharmacy

Physician 
Assistant

Social Work



IHI Open School 

Announcements



Welcome, Luke Lewis!

ÅThe IHI Open School is 

pleased to welcome Luke 

Lewis as our new Regional 

Leader for the Midwest (US)!

ÅMD candidate and former Chapter 

Leader at the University of Cincinnati

Ryan Miller and Luke Lewis:

mw.ihi.openschool@gmail.com

mailto:mw.ihi.openschool@gmail.com

