
 
 

 

If you could launch an audacious goal for health, what would it be?  

 

Responses from attendees at IHI’s International Summit on Improving Patient Care in the 
Office Practice and the Community – March 2014  

Top Category: Technology and Education 

Do we have what we need by way of education to realize audacious goals for health? What about 
technology? In the first instance, some of our respondents focused most on nurses and patients — 
wanting both to see themselves as change agents. As for technology, audacious goals focused on 
realizing universal, easy-to-access, shared, interoperable electronic health records as well as new, virtual 
“office visits.” One person suggested that every high school graduate have a mandatory year to care for 
the elderly and the disabled. That would be a very different kind of “gap year.”  

Below are the responses we received that pertained to technology and education.  

• Nurses all over the world see themselves and are taught to be effective change agents. 
• How students and patients fit in. 
• Eliminate all hierarchies in healthcare so everyone from patients to front line staff can feel 

comfortable to speak up and be part of the team. 
• Educate our patients on the physiology of pain and pain science versus offering them pain 

medications as first option. This will provide understanding and control, and decreased pain. 
• Train and sensitize all Haitian medical staff in health care improvement. 
• Healthcare workers around the world will have the confidence that they can provide patient-

centered care. 
• Increase primary care education and distribution. Better training post-graduation for NPs. 
• Achieve 100% health literacy among individuals with the mental capacity to learn & 

comprehend. 
• Education reform—empower individuals to gain skills in literacy, employability and self-

advocacy. Then patients feel equipped to take control of their health decision-making and 
participate in their health team. 
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• Efficient Health Information Exchange in our state and the nation that is cost efficient. 
• Skype-med so patients can be at home or closer to home, less travel after personal 

appointments. Personal app so patients can access their records, with how-to videos for them 
and their doctors. 

• Increase IT use in clinic to increase same day access for patients. 
• Wireless health care – doctor appointment besides attending care. 
• Have 100% of CPC on EHRs and reaching all so they can begin working on PCMH. 
• Universal EMR. 
• By 2025 information flows freely and easily from any one EHR to another. 
• Shift all data and attribute to a person not an organization and reaggregate using a game theory 

model of resource use. 
• Information in healthcare should flow like banking and be person-centered and universally 

accessible. 
• Interconnected and inter-communicable health record for all nationally (USA). 
• All EMR systems can communicate with each other to minimize redundancies, maximize 

prevention and reduce overall treatment costs. 
• Integrated patient health record, including a patient portal; leverage technology. 
• The ability to electronically share health information via a microchip installed in a card that the 

patients carries with their health history. 
• Remove barriers to reimburse for telemedicine. We have the technology — let’s use it. 
• Interconnected national EMR. 
• Having a unified health record. 
• Universal medical records in electronic format, that are easy to use and accurate, saving time 

and errors in medical care.  
• Ability to effectively provide e-health connections with vulnerable populations, seeing patients 

on same day. 
• I would like all young people who have just graduated high school to have a mandatory year in 

innovative and supportive public service training and work program caring for the elderly and 
disabled. 
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