
 
 

 

If you could launch an audacious goal for health, what would it be?  

 

Responses from attendees at IHI’s International Summit on Improving Patient Care in the 
Office Practice and the Community – March 2014  

Top Category: Mental Health 

Mental health hasn’t always had a secure place at the improvement table, but that’s definitely changing. 
Many respondents who focused their audacious goals on mental health are keen on a future of fully 
integrated behavioral health, where stigmas and barriers to treatment and support have been removed. 
Will there come a day when we don’t have to remind everyone to include mental health in their 
improvement plans? The person who wrote this is certainly hoping so: “We no longer make a distinction 
between physical and behavioral health — a shared understanding that HEALTH is inclusive of mind, 
body, spirit, and community.”   

Below are the responses we received that pertained to mental health.  

• Remove behavioral health stigmas and HIPPA barriers for this population. 
• That treatment of addiction would be fully integrated into the healthcare system as a disease 

that requires chronic management with knowledgeable providers, excellent access, adequate 
resources, and ongoing research. 

• My neighbors are opiate-free. 
• Timely access to mental health services for all children. 
• Ensure that people with serious mental illness have comprehensive primary and preventative 

care to increase wellness. 
• Mental and physical health co-exists and we truly aspire for optimal overall health for all.  No 

more stigma! 
• Providing timely and appropriate care for patients with mental health issues and providing them 

timely, integrated, early available and affordable care. 
• Shared care for mental health patients. 
• Mental health care is more social, provide more access to therapy. 
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• Reduce the number of suicides, specifically in the college aged community. 
• All families and patients with behavioral health needs will have access to appropriate care and 

supportive services. 
• I would like our marginalized patients (poor, mental health, substance abusers) welcomed, 

cared for, just like our regular patients.  Remove the barriers for them, for the providers.  
Happier patients, happier providers, less cost-social health care (ER, etc.). 

• Increased access to mental health services for children and adolescents. 
• We no longer make a distinction between physical and behavioral health—a shared 

understanding that HEALTH is inclusive of mind, body, spirit and community. 
• Access to high quality integrated mental health services for those who need it. 
• Behavioral health access. 
• Make the nine country FL region in NY a leading example of a supportive, organized community 

that integrates the social and behavioral determinants of health, the medical determinants, and 
the community design to improve health/mental health. 

• End fee-for-service and provide integrated behavioral health and specialty care.  Listen to 
patients, really! 

• Reduction of mental health diseases among the Canadian First Nations through the active 
involvement of the Elder set up in their culture. 
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