M) Always Use
‘ Teach-back!

Making Teach-back an Always Event

Example: Teach-back is part of standards
of care: Pneumonia

and ask for ieach-back.
icsmmeee | BSHTUCE O PeSpiatory therapy (i, 02 therapy and breathing treaiments) and ask for ieack-hack.
- Imstruct on increasing fluid 10 liquefy respiratony secretions and ask for deach-hack:
Y _|astruct to notify physacian, post dischange, of reoccumence of signs and symptoms of poeumaosta (Le.,

Example: Teach-back is included in clinical
~competencies: Unna Boot

]

tobfe Bl e Sl OO R

11. Pt education: elevation and pt
to call RN for any numbness, tingling,

discoloration of toes or increased pain.

Documents. Completes teach back.
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Making Teach-back an Always Event cntinued

Example: Teach-back as part of standard
order sets*. Admission

Patient Education A

* Use teachback to assess understanding of education concepts.

*Standard ordersets are based on the thoughtful,

clear, carefully considered use of current best
practicesin making decisions aboutthe care of
individual patients.

Example: Teach-back as part of standard
order sets*. Discharge

Discharge to:__

Nursing Orders
Patwent Education
® Uge teachback to assess understanding of educabon concepls.

*Standard order sets are based on the thoughtful,
clear, carefully co e of current best
practices in making decisions about the care of
individual patients.
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