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Greetings! 

With summer just around the corner, the IHI 
Open School wants to make sure you stay 
connected during the academic break. In this 
month's newsletter, we highlight a couple 
of recent Chapter events and share several new 
teaching resources. Read on to learn more! 

  

 
Is There An App For That? 

 
 
We need your feedback! Tell us what you think as we explore creating an application for 
the IHI Open School community. Please click this link to complete the short survey. 

Featured This Month 

Congratulations, IHI Open School Graduates → Stay involved 

The IHI Open School would like to congratulate all of the IHI Open School Chapter members who are 
graduating this month. As you progress in your health care careers, it is our hope that you remain 
dedicated to quality improvement and patient safety. Please remember that you are a member of the IHI 
Open School Alumni community now! We look forward to continuing our relationship with you 
and encourage you to stay involved. 
    

WIHI: Leading Across the Continuum → Listen to the recording    

On May 5th, WIHI welcomed IHI President and CEO Maureen Bisognano for her first appearance on 
the show since September. Now more than ever, Maureen is dedicated to reforming health care in the 
US and all over the world. Listen as Maureen discusses her travels and how they have taught her that if 
you want to lead across the continuum, you must also care across the continuum. 
 

New Website → View the preview website 

Later this summer, IHI will be launching a new website. One of the newest features on the IHI Open 
School page is the "Find a Mentor" matching tool. Faculty and health professionals can sign-up to be 
virtual mentors and students can search for them. Check it out, but please note the IHI Open School 
section of the site is still in development. 
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Community Update 

Global Chapter News 
One Chapter Leader from the University of Oslo recently traveled to the Iraqi region of 
Kurdistan. He was pleasantly surprised with what he saw:  
  
"The region has several nursing and medical schools, all fairly new with a very 
international approach. The regional Minister of Health (a physician) has been wanting to 
focus more on patient-physician communication as well as on patient safety ..." Read 
more 
  
US Chapter News 
The University of Massachusetts Medical Center launched a new "Lunch and Learn" series. During its 
first meeting, the Chapter watched a patient perspective video, which sparked a lively discussion. The 
Chapter then invited a guest speaker from the office of quality at their university to introduce the group 
to Lean methods. Read other news   
 
The Stats 
The IHI Open School has 320 Chapters in 43 countries. Start a Chapter if you don't see one near you 

on our Chapter Map.  

Faculty Corner 

Faculty Advisor Call Recording  
Tulane University, located in New Orleans, hosted the last Faculty Advisor call of this academic year 
and discussed how it provides incentives for student participation in QI projects. If you were unable to 
attend the call, be sure to listen to the full faculty call recording. 
 

New Curriculum at Georgetown University   

Two students from Georgetown University developed a new course entitled "Environmental Health Care 
Sustainability." This course focuses on environmental health care sustainability guidelines and 
demonstrates how health care improvement and the health of the environment are intertwined. They've 
invited us to share their course syllabus. 
  

Patient and Family-Centered Care - Additional Teaching Resources 

 A Collaborative Teaching Approach: In 2009, 150 medical students and 50 nursing students 
from Penn State University began training together with the hope of developing a collaborative 
teaching approach that would mirror real practice. Read the full story.  

 Shadowing Experience: What is it like to be a patient in your hospital or clinic? The University 
of Pittsburgh Medical Center developed a shadowing program. Each student follows a patient 
and family through a hospital stay. Read the shadowing experience guide and watch 
the YouTube video. 

 Healthcare Communication Across the Lifespan: On April 25, the Picker Institute/Gold 
Foundation Graduate Medical Education Challenge Grant recipients discussed their projects 
and best practices in patient-centered care. Listen to the call recording. 

Upcoming Events  

June 9: WIHI: Integrity On and Off the Page (2-3 PM Eastern) 
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June 24 - 25:  Student Quality Leadership Academy (Cambridge, MA)  
Dec. 4 - 7: IHI National Forum on Quality Improvement in Health Care (Orlando, FL) 
  

See all upcoming events >>  
 

 

The IHI Open School is funded by the generous support of the Rx Foundation, the Kaiser Permanente 
Community Benefit, the John D. and Catherine T. MacArthur Foundation, the Josiah Macy, Jr. 
Foundation, the Robert Wood Johnson Foundation, and individual supporters like you.   
 
Please consider supporting the IHI Open School with a donation. 
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