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Greetings! 

  
You've taken the courses, you've passed the exams, and now you're preparing to be a new professional.  But are you prepared 
to speak up and challenge your employer when something goes wrong in a patient's care?  Don't leave your values at the door - 
bring them to the bedside.  Read on to learn how to bring your self to work. 
  

Three Things You Can Do This Month 

Join this call.  When you spot a patient who's not getting the best possible care, what do you do?  How do you speak up?  Join the discussion.
 
Read this article.  A medical student watches as the brain of a deceased patient is cut into slices.  Do the physicians around the table feel an 
empathic response? 

Watch this video. Sociologist Parker Palmer advises leading with the heart to bring about change through social movements. 

  

Chapter Update 

Chapter Stats: The IHI Open School has 130 Chapters in 15 countries.  Start a Chapter if you don't see one near you in our 
Chapter Map.  

Join the Chapter Call: Tuesday, May 19th from 1:00-2:00pm or 8:00-9:00pm (Eastern Time) hosted by Jana Brott and Sherril 
Gelmon from Portland State University in Portland, Oregon.  Email openschool@ihi.org for call-in information.  

Chapter Activity: How do you develop the courage to challenge and change institutions?  Begin by just having a daily conversation with 
yourself.  Start a journal.  
Student Blog Post:  Yale medical student Adam Sang shares the advice he has learned about the patient-physician connection in his post, 
"Humanism for Patients." 

New on the Website  

Case Study: A healthy 57-year-old man donates part of his liver.  Three days later, he dies.  An investigation finds that he didn't receive 
appropriate care.    

Poll: mmer plans?  What are your su

Summer Reading List: Check out the IHI Open School team's top picks.  

Faculty    Corner
 
Discuss this article with your students.  
In "The New Professional: The Aims of Education Revisited," sociologist Parker Palmer asks "how residents (and other professionals) might be 
educated to confront institutional inhumanity...so that they can help cut it off at its root." 

Upcoming Events  

May 6-12, 2009: National Nurses Week  
June 15-16, 2009: Integrating Quality: Linking Clinical and Educational Excellence  

 

Faculty Corner 

The IHI Open School for Health Professions is funded by the generous support of the Rx Foundation, the Kaiser Permanente Community 
Benefit, and the John D. and Catherine T. MacArthur Foundation. 
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