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Greetings! 

Health care draws students who 
want to employ their best qualities in 
the service of others. But 
somewhere in their training, some 
students lose sight of the 
compassion and moral purpose 
that drew them to this work. In a 

culture where stress, competition, and rigid hierarchies aren't 
uncommon, how can you stay in touch with the reasons you 
wanted to work in health care in the first place?  

  

 
Featured This Month 

Profiles in Leadership: Diana Chapman Walsh → Watch the series   

When Diana Chapman Walsh graduated from college in 1966, she didn't expect to 
have a serious career. One feminist revolution later, a world of possibility revealed 
itself. Walsh became a professor at the Harvard School of Public Health and was 
later tapped for a post as president of Wellesley College -- a position she held for 
14 years. In this video series by the IHI Open School, Walsh describes how she 
stayed focused on her core values -- even when her emerging work as a 
leader felt hard and tumultuous. 
  

The Hidden Curriculum of Medical School → Read the article    

Caring about others is at the heart of good clinical work.  But when senior clinicians and teachers 
suffer from stress, exhaustion, and "compassion fatigue," students and junior staff may find it 
tough to maintain a focus on patients' needs. Are there ways for students to formally 
learn compassion -- and retain it throughout their training?  Certainly, says surgeon Pauline 
Chen.  In her New York Times column, Chen writes that "even established clinicians can be re-
inspired to adopt new humanistic skills, becoming better teachers and role models in the 
process."   
  

A New Professional: The Aims of Education Revisited → Read the article 
Every profession - including health care - is experiencing a crisis, writes author and educator 
Parker Palmer: "The institutions in which we work too often threaten our professional values."  
When working in organizations, young clinicians may learn that it's much easier to "go with the 
flow" than do the right thing.  Palmer argues that what's needed now is a new professional: "a 
person who is not only competent in his or her discipline but has the skill and the will to deal with 
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the institutional pathologies that threaten the profession's highest standards." 

Community Update 

 
The Stats 
1,131 students and residents have earned their IHI Open School Basic 
Certificate of Completion!  Join them. 
  

The IHI Open School has 292 Chapters in 40 countries. Start a Chapter if 

you don't see one near you on our Chapter Map.   
 
Top Earners  
We'd like to recognize the following universities and health systems for earning an especially 
large number of IHI Open School Basic Certificates of Completion. 
  

Top Organizations 
  

Number of Certificates Earned 

Johns Hopkins Hospital & University 240 
Oakland University 160 
Clemson University 104 
University of Florida 103 
University of Tennessee Health Science 
Center 

93 

Christiana Care Health System 52 
   
 What Are Chapters Doing?   

 Review the Weekly Chapter Notes 

 Visit the Community News page 

 View the Chapter Progress Reports 

Read the IHI Open School blog 
 

Faculty Corner 

This month, the Ohio Patient Safety Institute awarded its third annual Best Practice Award to 
University Hospitals Case Medical Center, Cleveland, for developing a Resident Externship 
in Quality in Patient Safety (EQUIPS).  After completing this program, residents' confidence in 
teaching peers about quality and safety improved from 3 percent to 72 percent. Meanwhile, their 
compliance with hand washing protocols increased from 77 percent to 93 percent after one 
year.   Congratulations to University Hospitals Case Medical Center! 

Upcoming Events  

Mar. 29: IHI Open School Chicago Regional Event (Chicago, IL) 
Apr. 2: U of Toronto Quality Improvement and Patient Safety Conference (Toronto, Canada) 
Apr. 5-8:  International Forum (Amsterdam, The Netherlands) 
  
See all upcoming events >>  
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The IHI Open School is funded by the generous support of the Rx Foundation, the Kaiser 
Permanente Community Benefit, the John D. and Catherine T. MacArthur Foundation, the Josiah 
Macy, Jr. Foundation, the Robert Wood Johnson Foundation, and individual supporters like you.   
  
Please consider supporting the IHI Open School with a donation. 
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