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Greetings! 

If you're reading this newsletter, 
chances are you're interested in 
patient safety.  You may even know a 
lot about it already.  But it can be a 
challenge to engage others in this 
critical topic.  So this month, we're 
featuring new resources that can 

both bolster your own skills and help you draw others into the 
safety movement.  Read on for info about videos, events, and 
a new IHI Open School patient safety course. 

  

 
Featured This Month 

New IHI Open School Patient Safety Course → Watch a preview    

In health care, it's critical to speak up when you see things going wrong -- but 
that's easier said than done, especially for students and junior staff.  On March 
1st, the IHI Open School will release "Patient Safety 106: Introduction to the 
Culture of Safety."  This online course will explore the characteristics of an 
environment in which all staff can speak freely about safety concerns, discuss 
mistakes, and learn from adverse events.  In this video scenario, a hospital 
worker talks about her frustration at others' disregard of hand hygiene. What's 
your advice for her?  
  
  

Patient Safety Awareness Week → Visit the website 
From March 6-11, health care organizations all over the world will join a campaign to spread 
awareness of pressing patient safety issues.  The National Patient Safety Foundation, 
which leads the event, offers videos and toolkits that you can use to engage others.  Two IHI 
Open School Chapter Leaders -- one at Northeastern University and the other at Thomas 
Jefferson University -- created a Chapter activity around this event.  Meanwhile, the Northeast 
Hospital Corporation Chapter at Beverly Hospital is creating a "room of horrors" simulation in 
which nursing students from several schools will compete to spot the most safety hazards.  
What's your Chapter going to do?  Email openschool@ihi.org and let us know. 
  
  

Profiles in Leadership: Marshall Ganz → Watch the series 
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If you want to build a local movement to tackle patient safety issues, you'll need 
to know something about leadership and organizing.  And there are few 
better role models than Marshall Ganz of the Harvard Kennedy School. In 1964, 
a year before he was due to graduate from Harvard University, Ganz left to 
volunteer as a civil rights organizer in Mississippi.  In 1965, he joined Cesar 
Chavez and the United Farm Workers and worked with that group for the next 16 
years.  In this video series by the IHI Open School, Ganz explains how he made 

the decision to take a 28-year "leave of absence" from Harvard so he could pursue his calling. 
  
   

Joint Commission 2011 National Patient Safety Goals → Read the goals   
If you work in health care, you don't get much leisure time on the job.  So what are the few things 
you can do to have the greatest possible effect on patient safety?  The Joint Commission has 
released a list of patient safety goals, broken out by care environment.  These goals include 
simple, straightforward suggestions for steps every caregiver can take to make care safer and 
higher-quality.  Read them and then share them.   

Community Update 

 
The Stats 
   
991 students have earned their IHI Open School Basic Certificate of 
Completion!  Join them. 
  

The IHI Open School has 296 Chapters in 38 countries. Start a Chapter if 

you don't see one near you on our Chapter Map.   
 
  

What Are Chapters Doing?    

 Review the Weekly Chapter Notes 

 Visit the Community News page 

 View the Chapter Progress Reports 

Read the IHI Open School blog 
 

Faculty Corner 

Faculty Advisor Call Recording: The University of Chicago IHI Open School Chapter hosted this 
month's Faculty Advisor Call. The goal of the call was to let Faculty Advisors meet one another, 
share ideas, tools, and resources, and hear about new resources from the IHI Open School 
team.  

Upcoming Events  

Mar. 17: WIHI -- Primary Care (New) Pressures and Possibilities (2-3 PM Eastern) 
Mar. 20-22:  Summit on Improving Care in the Office Practice & the Community (Dallas, TX) 
Apr. 5-8:  International Forum (Amsterdam, The Netherlands) 
  
See all upcoming events >>  
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The IHI Open School is funded by the generous support of the Rx Foundation, the Kaiser 
Permanente Community Benefit, the John D. and Catherine T. MacArthur Foundation, the Josiah 
Macy, Jr. Foundation, the Robert Wood Johnson Foundation, and individual supporters like you.   
  
Please consider supporting the IHI Open School with a donation. 
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