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Greetings! 

"Some say that doctors and patients should now be partners in care. Not so, I think. In my view, doctors are not their patients' partners; they 
are guests in their patients' lives." 
          - Donald Berwick, John Hunt Lecture, October 2008 
 
You got into health care to help patients.  So imagine a health system in which hospitals have no restrictions on visiting.  In which patients 
and families help design processes and services.  In which every patient is treated like the only patient. 
 
Read on to learn how to make this vision a reality. 

Four Things You Can Do This Month 

Read this article.  So what is patient-centered care, anyway? 

Join this call.  Sorrel King's daughter Josie died as a result of medical errors in 2001.  On February 24, join a free On Call teleconference to 
hear her story and learn how patient-centered care can save lives. 

Watch this video.  Clinical Nurse Specialist Connie Davis explains how practicing patient-centered care with seniors can enrich both your 
life and their health outcomes 

Do this Chapter activity. You've recruited plenty of students and a faculty advisor for your Chapter.  Now - what about a patient advisor? 

  

Chapter Update 

   As of today, the IHI Open School has 104 Chapters in 10 countries. Start a Chapter if you don't see one near you. 

 Chapter Project Call - Wed., Feb. 18th at 5:00 pm (EST) 
Looking for a way to put your new quality improvement knowledge to use?  Bob Lloyd, PhD, Executive Director of Process 
Improvement for IHI, will help us think through manageable improvement projects for individuals or your Chapter.  Email 
openschool@ihi.org for call-in information. 

New on the Website  

Poll: Which TV show most accurately portrays the work of health care providers?  

Blog: Want to get into a great residency program? Dr. Joel Katz, director of the Medicine Residency program at Brigham and Women's 
Hospital, answers your questions. 

Case Study: After a patient's radiograph is labeled backwards, the resident caring for him inserts a chest tube on the wrong side. 

Upcoming Conferences  

March 17-20: International Forum on Quality & Safety in Health Care in Berlin, Germany  

March 22-24: Office Practice Summit in Vancouver, British Columbia 
 
IHI offers a limited number of scholarships to offset the Office Practice Summit and International Forum conference fees. They are awarded on 
a first-come, first-served basis. Email openschool@ihi.org for more information. 

 

The IHI Open School for Health Professions is funded by the generous support of the Rx Foundation, the Kaiser Permanente Community 
Benefit, and the John D. and Catherine T. MacArthur Foundation. 
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