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The IHI Open School is an innovative learning community where you can take free online courses, 

earn certificates, network with peers and experts, and gain confidence and skills in quality 

improvement and patient safety to change health care. 

Online Courses     Chapters           Resources          Contact Us      

  

Mentor Me: Tips on How to Find — and Use — a Mentor 

No matter where you are in your career, we could all use a mentor. 

But how do you find the right one? And when you have the right one, 

how do you make sure the relationship is as valuable as possible? 

In a new IHI Open School animated video, Don Goldmann, MD, IHI’s 

Chief Medical and Scientific Officer, spends five minutes sharing 

several lessons from his three decades as a mentor to students and 

fellows. Check it out here. 

Have a topic you’d like to see Dr. Goldmann tackle in his next video? Drop us a line at 

openschool@ihi.org. 

What We’re Reading: ‘How many doctors does it take to 

read a hospital bill?’ 

If you haven’t heard of an organization called Costs of Care, here’s a brief introduction: The group 

consists of physicians, patients, teachers, and other health advocates. They’re working to 

transform the American health care system, specifically by empowering patients and caregivers 

with tools and information to reduce costs. 
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If this mission resonates with you, check out the Cost of Care blog to learn more. Most recently, 

“How many doctors does it take to read a hospital bill?” discusses the need for transparency 

related to, you guessed it, the cost of US health care. 

For students attending the 2014 Student Quality Leadership Academy later this month, we also 

have a special announcement: We’re pleased to welcome Dr. Neel Shah, Founder and Executive 

Director of Costs of Care, as one of this year’s speakers! 

 
 

Community Updates 

 

Welcome, New Chapters 

  

Corporacion IPS Saludcoop, Colombia 

 

Chapter Leader Receives Award for Academic Excellence 

and Leadership 

Please join us in congratulating one of the Rhode Island Chapter’s founding members, Morgan 

Cheatham, for receiving an award from the Point Foundation in recognition of her academic 

excellence and leadership within her community. Each year, the Point Foundation awards a class 

of deserving LGBT students in college and graduate school with scholarships to continue their 

education and enable them to give back to their communities. Congrats, Morgan! 
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