
What are you and your Chapter most proud of? (May 2011) 

University or organization name What are you and your Chapter most proud of? 

American Sentinel University I don't know yet 

AREMT Global developments 

Arizona State University National Patient Safety Week event. 

Asia Pacific Obstetrics and 
Gynecology Hospital 

Establish first local private hospital IHI Open School in Shanghai 

Atlanta Chapter (Emory and 
Georgia Tech) 

Engagement with students from many different schools 

Australian Institute for Patient 
and Family centered Care 

getting started 



Banner Good Samaritan 
Medical Center OMFS 
Residency Program 

The potential discoveries from our research on the outcomes and effectiveness of the IHI Open School curriculum on 
resident safety attitudes. 

Baptist College of Health 
Sciences - Baptist Memorial 

Health Care 
Enrollment growth and certifications attained by the students. 

Baylor College of Medicine 
beginning to make inroads with the other local IHI chapter (UT Houston) and local leadership to create research/project 

opportunities and Texas medical center wide events 

Bellin College Ability to attend the National Forum. 

Birmingham Integration of curriculum content 

Boston College Having students join the open school and develop an interest in quality and safety. 

Boston Medical Center Introducing IHI to Faculty and developing Faculty mentors 



Boston University organizing educational series about QI for BU students 

Brown University 
As of now, probably the conference we hosted in February and the possibility that it could become a great venue for 

students to network and collaborate with other groups and organizations. 

Caja de Seguro Social de 
Panama Hospital CHDrAAM 

We are most proud of working on the improvement of local health ( our principal goal) 

California State University, 
Northridge 

Administrative leadership support is very strong.  We are likely to make the open school certificate a requirement for 
graduation from the MHA program. 

Carnegie Mellon University We unite healthcare researchers across different departments in Carnegie Mellon campus 

Case Western Reserve 
University 

We're proud of the efforts our faculty advisors and chapter leaders have invested in building this chapter. Currently, we 
have a dedicated and active Executive Board who is investing time and energy to further the chapter's goals and increase 

the representation of allied health professions. 

Catholic University Leuven, 
Belgium 

that we include the IHI content in our master program on quality improvement and for continuous education  that we link 
teaching activities with scientific research activities  that we were invited at the Amsterdam conference to present our 

chapter 



CDHB Providing some resources 

cespa Doing our work 

Children's Hospital Central 
California 

Meeting with the CEO and receiving his support. 

Christiana Care IHI Open School 
Chapter 

Kick-off with Dr. David Nash and presentation at IHI National Forum Chapter Congress 

Clemson University 

The fact that our chapter is very unique in that we are primarily undergraduate students and our group is a diverse mix of a 
variety of disciplines. Our chapter includes students from healthcare administration, engineering, architecture, business, 

nursing, and many others. What makes us so special is that Clemson University is not a medical university, yet we still have 
students who are involved and supportive of the IHI Open School movement. 

Cleveland Clinic Not sure 

Columbia University Medical 
Center / New York Presbyterian 
Hospital, Center for Family and 

Community Medicine 

Our former chapter leader and three faculty colleagues submitted an article about medical student familiarity with PCMH 
principles which has been accepted for publication in an upcoming dedicated issue of "Family Medicine" on the PCMH. 



Coventry University We have started to be noticed 

Dallas/Fort Worth Open School 
IHI Chapter 

The first chapter in DFW area 

Democritus University of Thrace 
We are so proud to be part of the first Greek chapter and proud to see other Greek Universities to be affiliated with IHI 

Open School too...  Also our new IHI Open School Business cards...  

Duke University 
We're most proud of achieving sustainable funding through the generous contribution of the Duke Patient Safety Center and 

Office of the Chancellor for Health Affairs. We've also been very active in seeking grant support and will continue to 
aggressively pursue ways to ensure financial stability and health in the future. 

Faculdade de Medicina da 
universidade de Coimbra 

being the one of the major force of trying to achieve a better system, based on patient safety and quality improvement 

Fundación Universitaria Juan N 
Corpas 

Actually I have to say that work is beginning, in some ways I consider it is a necessary and important step.  

Georgetown University 

We are most proud of how much we have grown in such a short amount of time.  Within the last six months we have 
formed an active, multidisciplinary contingent of students, professionals and faculty to lead five quality improvement and 

patient safety projects at Georgetown University Hospital.  Along the way we have received full recognition from the 
hospital's chief medical officer and center for patient safety committee, completed IRBs for all five projects to later publish, 

and mentored the San Juan Bautista chapter.  Not to mention, 30+ students have completed at least seven open school 
courses in quality improvement, patient safety and leadership.  Lastly, we have our project managers (students) and faculty 

receiving six sigma training on conjunction with their work on projects. 



Gloucestershire NHS 
Foundation Trust 

As yet I can not specify this - 

Hangzhou Aima Maternity & 
Infants Hospital 

First IHI Open School in Hangzhou 

Health Care Quality and 
Student Leadership Working 
Group--Brandeis University 

Raising the profile of quality improvement and patient safety. The Heller School is heavily oriented towards policy. When 
people speak of improving the system, many at Heller gravitate immediately to talk about access and health system 

redesign. However, medical errors and more generally, lapses in quality of care, are still major problems in the US and need 
to be addressed. I think we have gotten a handful of people who would not have otherwise been engaged to talk about 

these issues 

Health Quality Ontario After my meeting with my advisor I will be able to answer this question. 

HealthPartners Institute for 
Medical Education 

In the last three years we have made a lot progress. No one knew how to teach QI when I started in the organization. Today, 
our residents lead projects and are very involved. Some have even considered a career in quality.  

Hospital Universitario Austral The innovative tools and analysis achieved without previous experiences in our country 

IHI Open School - University of 
South Carolina Chapter 

We have been able to develop a meeting model where we host a visiting mentor hospital, allowing students to analyze and 
work through actual quality improvement projects going on in area hospitals. The format is interactive and students have 

the opportunity to ask questions of senior quality improvement leaders. 



IHI Open School Chapter at the 
University of Colorado 

We are most proud of our successful first transition to new leadership and building infrastructure to ensure future 
transitions. 

IHI Open School University of 
Cambridge Chapter 

Running full PDSA cycle on our first quality improvement project and subsequently having the intervention adopted by the 
Hospital. 

IHI Open School-- University of 
Washington Chapter 

Obtaining funds to work with a local health care organization on a diabetes care QI project this coming year.  

IHI Open School: Aultman 
Hospital 

We are most proud of our progress with our quality improvement projects. We have plans to implement educational 
reforms this summer, and also further our projects. 

Immaculata University getting started 

Imperial College London 
Starting the Chapter - unable to have given much time to the Chapter development but will be handing over to a student 

who has expressed interest to get things off of the ground. 

Indiana University Most certificates in one of newsletters.  One medical student working on certificate now on voluntary basis.  



Instituto De Efectividad Clinica 
Y Sanitaria 

Did not provide answer 

Interdisciplinary Network for 
Healthcare Students, Denmark 

The Interprofessional members and our Mini Conference April 11th 2011, which attracted 50 students (80 signed up, but we 
didn't have room for more). We had some very excellent speakers( i.e. Jason Leitch and Vice President at a Danish Hospital 

Torben Mogensen) speaking. 

Jefferson School of Population 
Health, Thomas Jefferson 

University 

We hosted a regional event as part of a weekend-long quality and safety leadership institute in collaboration with AMSA. 
This event attracted over 30 participants and received good reviews.  While I was disappointed in the number of attendees 

from our chapter, there was good representation from local IHI chapters at this meeting.  

Jonkoping County Hospital, 
Ryhov. Jönköping, Småland, 

Sweden. 
That we actually exist and continuously have hunger to improve. 

KING HUSSEIN CANCER CENTER Most of our chapter members are working to finish their IHI Open School courses and applying this to their medical practice.  

LECOM-Bradenton starting the chapter 

Loma Linda University We have more enrolment every year. 



Málaga Medical School 
To be engaged with the Patient Safety subject and Improvement in diagnosis activities, learning from the courses of IHI 

Open School. 

Manchester Medical School 
- facilitating student run projects this year which we were also able to present at a national level.  - representing Open 

school Manchester at the international forum for quality and safety 

Mayo Clinic Jacksonville Research project 

Mayo Clinic Rochester 
-Designed and started weeklong elective for students  -Actively and intentionally outreached to incoming students, many of 

whom became interested and involved  -Chapters leaders attending regional and national IHI events (which had not 
happened previously) 

Medical College of Wisconsin 
Blood and Marrow Transplant 

Program 
An obviously evolving commitment to a comprehensive quality improvement and patient safety program! 

Methodist Health Services 
Chapter 

The IHI courses 

Midwestern University 
We really worked hard to exist on campus and despite great pressure to disband and give up, we abide on our campus to 
remind our students that they can be leaders too and positive effectors of change. Also, it was pretty thrilling to meet the 

famous Ms. Mills. 



Monmouth Medical Center 
This is the first time that I am involved in this initiative: I will explore further with our IHI contact person to better 

understand the parameters of this program 

MUSC n/a 

National University of Rosario 
* For six years we issued an annual course on patient safety  * Since last year we issued a mandatory workshop on patient 

safety in the final year of medical school  * Since 2008, we issued a mandatory module on patient safety to residents in 
cardiology. 

NC State University 
Getting students that are in non-traditional majors to consider health care careers and how their education gave them 

valuable tools to improve the health of their communities. 

NHS North West (Please could 
you change the name to 
Emerging Clinical Leaders 

Network) 

Being part of an international movement in improving quality 

Northeast Hospitals 
The fact that we are still meeting and having representation from all of the  three schools that began the chapter more than 

2 years ago. 

Northeastern University 
To observe Patient Safety Awareness Week, we hosted an event featuring two patient activists.  They spoke to us about 
their experiences and challenged our thinking about health care.  We generated a lot of interest in our chapter from that 

event. 



Norwegian University of 
Science and Technology 

We have achieved pretty much with few people and without funding. In a year, we have made ourselves pretty visible, both 
for student and for our local organization. We have also successfully worked with the implementation on the safe surgery 
list and done a pilot project about Patient Shadowing. Our reports and findings will be used by the QI experts in their work 

with quality improvement. 

NYU Concrete outcomes at the end of each semester. 

Peninsula IHI Open School 
Chapter 

The fact that one of our chapter members was able to attend the IHI International Quality and Safety Forum. 

Portland State University Becoming established, and hope to be more proud over the next year with new student leadership! 

Quality Improvement and 
Patient Safety (Harvard Medical 

School) 

We've increased the size of our chapter immensely and have secured sustainable funding in order to develop our ideas and 
projects further. 

Quality Improvement and 
Patient Safety (QIPS) at UC 

Davis 

We have active membership from both medical and nursing school students. We have also initiated a quality improvement 
and patient safety integrated curriculum group with faculty members who wish to integrate QIPS courses into our 

curriculum. 

Radboud University Taking the lead in a QI project 



Rocky PA school in Billings, 
Montana 

Making the courses part of their Masters program. 

Ross University School of 
Medicine 

We are most proud of creating a virtual chapter (without any faculty guidance) to try to explain the principles behind quality 
improvement. In a school as large as ours without an actual campus, just facilitating conversations between students and 

bringing together those that are interested is an accomplishment in and of itself.  

Royal College of Surgeons in 
Ireland 

NA 

San Antonio Chapter 

As a recipient of the Josiah Macy, Jr. Foundation grant, “Retooling for Quality and Safety”, the Center for Patient Safety’s 
aim was to develop and implement methods to assure integration of health care improvement and patient safety content 

within existing required curricula at the Schools of Medicine and Nursing.   Commencing in fall 2010, the course was offered 
to medical and  nursing students through the Academic Clinical Evaluation Skills Course.  The fall class size consisted of 115 

second year medical students and 65 second semester nursing students.  The spring 2011 class had an increase of 105 
nursing students.     This course was jointly conducted by Faculty from the SOM and SON Jan E. Patterson, MD ,Professor of 

Medicine, Division of Infectious Diseases, Associate Dean for Quality and Lifelong Learning, Director of the Center for Patient 
Safety & Health Policy, Misty Schott, MD,  Associate Professor of Medicine,   Advanced Clinical Evaluation Skills Course 

Director, Suzanne Yarbrough, PhD, RN,  Associate Dean for Undergraduate Nursing Programs ,Danet Lapiz Bluhm, PhD, RN,  
Assistant Professor of Research.  Students   learned to identify quality and safety issues relative to their own practice as well 

as that of others, to develop competency to work in interprofessional teams, and acquire knowledge and skills for 
approaching solutions to quality and safety issues.   Additional, through the generous support of The Doctors Company 
Foundation, two of UTHSCSA’s second year medical students, Chizitere L .Cassey, and Kristin S. Budde were selected to 

attend  the Seventh Annual Telluride Patient Safety Educational Roundtable:  “Dilemmas Surrounding Medical Errors and 
Adverse Events: Teaching Caregivers Effective Communication Skills to Overcome the Multiple Barriers to Transparency".  

Twenty students will have the opportunity   to engage with international patient safety leaders, patient advocates and 
educators. 



Sanford School of Medicine of 
The University of South Dakota 

We held a very successful kick-off event with 160 students from allied health, nursing, and medical schools as well as several 
patient safety champions and faculty members in attendance.  A few of our student leaders have been meeting with faculty 
and have developed a proposal for a pilot project in patient safety/quality improvement, which will be implemented in the 
medical and allied health curriculum for the 2011-2012 academic year.  In our first few months as a chapter we have had 

positive feedback from the medical education committee, Dean of Medical Education, and other faculty members. 

Shanghai First Maternity and 
Infant Hospital of Tongji 

University 
Establishing the first IHI Open School Chapter in a local Chinese Public Hospital 

South Carolina Hospital 
Association 

That SCHA has the opportunity to have its own chapter and that many employees are engaged and excited about 
participating in Open School events. 

St Francis Medical Center, 
Lynwood, CA 

Increased knowledge and awareness around the basics of PI and patient safety. 

St. Elizabeth's Medical Center unfortunately, we haven't accomplished anything to be proud of 

St. Louis Chapter of the IHI 
Open School Program (BJC 
Healthcare, Washington 

University School of Medicine 
and the St. Louis College of 

Pharmacy ) 

Our chapter is proud of bringing together students and faculty from four separate institutions and working to build bridges 
for students training in the various professions to interact. 

St. Vincent Hospital Right now a steering team is meeting to create a 1-2 year plan for our chapter. 



Stony Brook University Medical 
Center 

Establishing a chapter. Now we must dedicate time and effort to operationalize it.  

Suffolk University 

Since this is our first year really attempting to put together a Chapter we are most proud of the events we hosted and the 
interest we generated from our student body. We started the year with little or no interest from our student body so we 

worked hard from the beginning to gain interest. With the help of our faculty advisor we were able to plan and host a panel 
discussion event. We've also established a working relationship with other chapter leaders in the area which will enable us 

to grow our Chapter even further in the future. 

Temple University Hospital We are still working on being proud. 

Texas A&M HSC College of 
Medicine 

Having a Dean of Medicine and President of the Health Science Center that are fully supportive of our plans.  

The Apprentice Doctor 
Foundation 

Enthusing high school students all over the North American continent towards a rewarding career in medicine and 
Reshaping our future in Health care with the younger Generation. 

The Ohio State University 
Medical Center 

Some of our goals for this year were to get more involved with our quality department, engage more professional students 
and professionals from fields outside of medicine (many of our members are medical students) and to work on more 

projects. We have made significant strides in all of these areas. 

The Pennsylvania State 
University 

Last August, we host a patient safety symposium.  The event was attended by nursing, medicine, administration students, 
and faculty.  Everyone in attendance commented that they enjoyed the day and learned something about patient safety and 

quality improvement. 



The University of Aberdeen Starting it all off! We have a long way to go! 

Touro University - California 
Our professions representation within the club. Although we are not a big club, we do at least have participation from every 

profession on our campus. 

Tulane University School of 
Medicine 

We received huge support from our Med School administration to encourage student participation with our IHI chapter.  
This included approval for elective credit and dean's letter mention for participation in a QI project associated with our 
chapter.  We also obtained funding to send the students with the best QI project to the IHI national conference this fall.  
We're also in the process of building a we application to help students and faculty collaborate on QI projects at Tulane.  

U. Fernando Pessoa Demonstration of the importance of these new areas in Healthcare 

UCC Implantation of Patient Safety Module, the use of HF/CRM training in High-Fidelity Simulation 

UCLA Strong motivation 

UEA, Norwich - Norwich 
chapter 

Hope for future growth 



University of Tennessee College 
of Medicine at Chattanooga 

Our IHI chapter has been recently restarted after about a 6 month hiatus.  

University College London Chapter lead.  Establishing! 

University Gadjah Mada The content of IHI Open School and emerging/update issues on healthcare 

University of Alaska Anchorage Patient Safety Forum hosted by IHI. 

University of Arkansas for 
Medical Sciences 

We are slowly becoming known as a voice of the students with regard to QI on the local level.  We plan to have QI cases 
presented to us by local leaders, and they are eager to hear and work with our opinions.  

University of California, San 
Francisco 

We are most proud of the one day elective which was selected as the recipient of the Vincent Angell Community Health 
Service Award from the UCSF School of Pharmacy. 

University of Campinas Helping nurses and doctors with improvement projects in Health Care 



University of Chicago 
This year, the focus of our chapter has been on establishing a leadership structure to foster more events and promote year 

to year continuity.  We have also grown from a chapter of a few highly interested individuals to a group of about 40 who 
have attended at least one event and 20 who have signed up to receive emails. 

University of Connecticut NA 

University of Dundee 

10 students completing the Advanced Certificate (first in the UK, maybe first in the world!)  Support from clinical teams and 
NHS Tayside  for the Improvement Projects with commitment to support 42 Final Years in 2010/11  Financial support from 

Medical School and NHS Tayside (Additional Cost of Teaching) for Vacation Scholarships in Leadership and Quality 
Improvement (10 students per year from 2012)  Medical School approving Incident Review as a core activity for all Final Year 

Medical Students  Nursing School adopting IHI Courses as core for all students 

University of Hawai`i--John A. 
Burns School of Medicine 

Getting started with a group of volunteers. 

University of Ibadan The awareness that there is a lot of work to do in order to improve our healthcare system. 

University of Illinois at Chicago Getting established with excitement and energy from the campus as an interdisciplinary group.  

University of Iowa 
We are very excited about the opportunity to get the chapter off the ground and running. We believe that by this time next 

year, the chapter will be firmly rooted and have strong participation from many of the different schools and departments 
here on campus. 



University of Kansas Medical 
Center 

Representatives attended IHI National Forum and IHI Open School Congress 

University of Kentucky 
Initiating a student led effort to inform all health professions students regarding the importance of quality and safety in 

healthcare.  Also proud of the extent of inter-professional engagement at events 

University of Louisville That we got started! 

University of Manitoba 
This past year our chapter helped plan the first interprofessional "Nightmare Night Care" event with the faculties of 

Medicine and Nursing. The event involved medical and nursing students playing the roles of patients, nurses, and residents 
on a simulated night ward. Students were enthusiastic in giving positive feedback regarding this event.  

University of Maryland 
Baltimore County 

Our student base and commitment to Improvement in Healthcare 

University of Massachusetts 
Dartmouth 

n/a 

University of Massachusetts 
Medical School 

This year we really worked to introduce students to the principle of quality improvement, and I think this year we reached a 
lot of students.  We worked hard to pull from the energy created at our convocation this fall to keep people interested in 

the topic. 



University of Miami at FAU 
We have made the IHI Open School part of our medical residency training and introducing such an important concept to 

young physicians.      We have stimulated and lead several QI projects within our institution with excellent results.  

University of Michigan IHI Open 
School Chapter 

We are most proud of the diverse group of students and faculty we have been able to involve, and the breadth of 
experiences that we have offered. 

University of Mississippi 
Medical Center 

Increasing our stable membership from 1 to 10 over the past year. 

University of Missouri Columbia Our program on medical student well being that involves 1st and 2nd year students. 

University of Montreal We have organized 10 classes at the faculty of medicine about the patient safety and different way to improve it.  

University of New England 
College of Osteopathic 

Medicine 

We are proud that we have begun a patient safety movement within a curriculum that has previously not regarded patient 
safety or quality as a priority. 

University of New Hampshire Just being able to start and maintain the chapter given a very heavy workload (16-17 credits in grad school many semesters) 



University of North Carolina- 
Chapel Hill 

We are most proud of the independent study that we established at UNC Chapel Hill this year and the overwhelming 
participation in it. The independent study requires that each student complete all of the IHI Open School courses and we 

believe that it will really help Masters' students increase their awareness and improve their success as they move into jobs 
in the healthcare system. 

University of Nottingham Being one of the largest and most successful running Chapters in the UK! 

University of Oslo 
Right now we are most proud of that we are supporting the Tanzanian Medical Students Association with information and 

advice on how to set up an IHI Open School Chapter. 

University of Pittsburgh Health 
Sciences 

We are most proud of getting our IHI Open School Chapter off the ground and officially recognized by the University of 
Pittsburgh as a graduate organization.  This past academic year, our chapter drafted a constitution, established an 

organizational structure, recruited members, and held our first events.  

University of Porto none 

University of San Diego The quality of speakers we are able to obtain for monthly topic presentations. 

University of Stirling, School of 
Nursing, Midwifery and Health 

Clinical colleagues tell us that clinical staff is trying to find out more about QI and Patient Safety because our students know 
more than they do. 



University of Tennessee Health 
Science Center 

All MSN CNL graduates achieved basic certification. 

University of Tennessee Health 
Science Center 

The fact that we offer education in PS 

University of Texas Health 
Science Center at Houston 

None 

University of The west Indies, 
Cave Hill Barbados 

The fact that patient safety is now a term in our curriculum work 

University of the West of 
Scotland 

Chapter now includes 3 members of staff who have completed the PSO course, one SPSP fellow who is now our Chair of 
Care Improvement and the development of the strategic and operational quality groups.  

University of Toronto (Canada) 

1. Feedback from students on how much they have learned at our events that fills a crucial gap in their healthcare education  
2. Hosting a tremendously successful (content and structure were highly praised) 1st Annual Quality Improvement and 

Patient Safety Conference  3. Managing 6 QI projects in hospitals, nursing homes, primary care clinics and outpatient clinics  
4. Raising $8500 through our generous sponsors for the purpose of our website  5. Leaving close to $3000 for the next year's 

leadership team to get started in their conference efforts even earlier.   6. Recruiting over 100 paid for members and over 
580 people on our mailing list.  7. We are INTERDISCIPLINARY, from our leadership team to faculty advisory council to 

membership, we have a very diverse representation. 



University of Virginia 
I think we have gotten a really good start on the Chapter (our first meeting was in late January). Although it is only the very 
beginning, the interprofessional contact among nursing, medical, and systems engineering students has been really great. 

University of Windsor Monthly educational sessions--topics well received by students.  The continued development of the listserv. 

Vanderbilt University 

Our chapter's elective entitled "Fundamentals of Quality Improvement." This is an interdisciplinary elective which involved 
faculty and student interaction across our three chapter schools (nursing, medicine and management). This elective was 
entirely student driven, from inception, to actual course management. We were awarded the Academy for Healthcare 

Improvement Duncan Neuhauser Curricular Innovation Award in Healthcare Improvement for our efforts. We have been 
working very hard to improve the election for next fall as well. 

Virginia Tech Carilion School of 
Medicine 

Thus far we are most proud of the rapidity with which we organized our few members and established our charter.  

Wales Student Chapter 

• Increase in Chapter membership since it’s re-launch in September to over 700 members.   • Launch of the first Wales 
Student Chapter e-newsletter.   • Ran 2 essay competitions that were well received and established strong relationships 
with the winners who have gone on to enjoy more proactive involvement in the Chapter.   • Academics demonstrating 

receptiveness to the Wales Student Chapter and our ideas. 

Wayne State University School 
of Medicine 

Board of education to integrate IHI into school curriculum  2 written projects have the buy in of major academic physicians 
and will be launched within the next 6 mo. 

Western Governors University We are proud that we use IHI content in our courses such as Organizational Systems and Introduction to Nursing.  



Widener University 
We are proud that our faculty utilize IHI in course work opening up avenues for all students to learn more of IHI and giving 

us the foundation to expand as a chapter. 

Worcester State University Of creating interest and starting a much needed conversation about ways to improve our healthcare environments.  

Wright State University 
Boonshoft School of Medicine 

Just starting up! 

Yale University 
Starting the first cohort of research projects at Yale IHI has been an achievement.  It will open doors to closer collaboration 

between students, faculty and staff members at the hospital; expose students to "real world" issues within health care 
quality assurance and allow them to contribute to addressing those issues. 

 


