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The IHI Open School is an innovative learning community where you can take free online courses, earn 

certificates, network with peers and experts, and gain confidence and skills in quality improvement and 

patient safety to change health care. 
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What We Learned on a Field Trip to Boston Medical Center 

Dr. James Moses, one of the IHI Open School’s Academic Advisors, invited our team to visit the 

safety net hospital where he works as a pediatrician and Medical Director of Quality 

Improvement. It was one of the best learning experiences we’ve had. We toured the hospital 

and talked to quality directors, risk managers, and other staff. We heard about their challenges 

and saw colleagues supporting each other to take better care of patients. It was inspiring. 

Read more in our new blog post about the 11 things we learned on the site visit. 

Graduate Medical Education Seminar in Chicago on October 24 

Accreditation, regulatory, and payment requirements for academic medical centers and their 

graduate medical education programs are changing rapidly. More than ever before, there is an 

intense focus on quality improvement and patient safety. 

To provide academic medical center leaders with practical guidance on the essentials they need 

to create high-functioning clinical learning systems that enhance quality and safety, IHI has 

partnered with the Accreditation Council for Graduate Medical Education (ACGME) to offer a 

special seminar, “Graduate Medical Education: Focusing on Quality and Safety in a 

Clinical Learning Environment.” This one-day program will take place on October 24 

in Chicago, IL.  

 

Academic medical centers are strongly encouraged to send a leadership team that includes a 
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designated institutional official, institutional quality leader, residency program director or key 

faculty member, and resident. Learn more about the seminar and register here. 

What We’re Reading: "The Drawn-Out Medical Degree" 

Is three years enough time to earn a medical degree? 

This is the topic for debate in a recent article from The New York Times. So far, representatives 

from America’s medical schools have plenty of opinions and ideas for how to shorten traditional 

four-year programs. (For example, allowing high-performers to move at an accelerated pace, 

letting students skip ahead if they know what specialty they’ll pursue, or offering automatic 

entry into residency programs.) How might these changes impact performanceand student 

debt, or not? Learn more about the current research in the full article. 
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Brand Standards and Promotional Materials for Open School 

Chapters 

The beginning of the academic year is the perfect time to recruit new Chapter members. As you create 

materials to spread awareness about your Chapter to students, faculty, and professionals at your 

institution, we encourage you to follow our newly created brand standards. Or, request ready-made 

materials from us! 

Brand Standards for Open School Chapters: The 

IHI brand relays high quality, integrity, and a 

genuine focus on improving health and health care 

worldwide. In an effort to help our community stand 

together behind this important mission, we’ve 

created branding guidelines for IHI Open School 

Chapters. The guidelines will help Chapters around the world stay connected to one another with a 
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consistent look and feel. IHI Open School Chapters are required to use these branding guidelines for all 

communications — electronic or print. Click here to view the brand standardsand access files, resources, 

and templates to begin using your new Chapter visual. 

Free Promotional Materials: We want to help set you up for success by providing you with promotional 

materials to pass out on campus. Simply fill out this form to request Open School bookmarks today. 

Looking for more recruitment tips? Check out the recruitment resources in the Chapter Leader toolkit. 

Share with your colleagues: 
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