
 
 

 

If you could launch an audacious goal for health, what would it be?  

 

Responses from attendees at IHI’s International Summit on Improving Patient Care in the 
Office Practice and the Community – March 2014  

Top Category: Equity 

Altering the odds of being able to lead a healthy life by removing barriers of income, employment, race, 
culture, ethnicity, housing, costly health insurance, and other facets was the theme of the responses 
that fell under the category of equity. Access to health and health care, to many, has become a matter 
of justice and a universal right, wherever you live in the world. How will we know if we’re on the right 
track? Here’s one audacious goal’s metric: “The life expectancy gap between low- and high-income 
communities is closed within my lifetime (25 years).”  

Below are the responses we received that pertained to equity.  

• Every person in Louisiana to have health care. 
• Cut national healthcare expenditures in half within 10 years. Eliminate disparities in practice 

patterns and expenditures across regions. 
• Remove financial barriers to research and medicines in the world. 
• Every American has formidable and easy access to true opportunities to build a healthy life: 

quality education built for the 21st century, jobs, housing, functioning community 
infrastructure, and easy access for all, even those in crisis. 

• No disparities to health in the US by 2020. 
• To remove the social constructs that impacts the health of different populations and create 

opportunities to empower people to improve their health. 
• Completely open, equitable, affordable and accessible health care for all communities. 
• Healthcare for all at no cost, or at least low enough that society can be healthy. 
• Eliminate the socioeconomic barriers that prevent my patients from engaging in and achieving 

optimal health care. 
• Affordable medical care. 
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• Our entire population will have access to affordable healthcare in 2 years. 
• Value that healthcare must be standardized + universal while respecting it must be universally 

tailored to the people served. 
• Access to relevant (Patient Centered) high quality, evidence based care to people across the 

lifespan. 
• We spend more money on prevention, including assistance with basic needs (housing, job 

finding) than health care. 
• Eliminate health disparities in underserved communities – beginning with minimizing diagnosis 

of diabetes. 
• Equal opportunities for healthy lifestyle education and choices for underserved populations. 
• Eliminate all uninsured by 2020. 
• Making healthcare free to the vulnerable groups: Children and women. 
• Eradicate childhood poverty and deliver emotionally and physically healthy young adults to the 

adult health care system. 
• Regardless of social positioning, all people have access to living a healthy life – to reach their 

highest level of wellness. 
• A fundamental shift in philosophy and delivery of care.  All people get equal care and treatment 

that is patient-centered (not provider centered) that deeply considers EVERY person’s physical, 
emotional, intellectual, psychological.  An empathic manner – reflected in our language and 
approach to patients (stop using derogatory and blaming language. 

• Everyone in the world is able to afford the medication with no prior authorization. 
• Every American has equal access to receive healthcare 
• Address the social determinants of health.  Think outside of the box to avoid admissions.  Pay 

for meds, help with housing, job training, support, etc. 
• Universal health care is the best solution — as we practice is in Canada. 
• The life expectancy gap between low and high income communities is closed within my lifetime 

(25 years). 
• Richest and poorest get the same most relevant, cost effective, and satisfying health care. 
• Basic living wage for each and every member of society—no more welfare. 
• Equitable health care and health literacy for everyone! 
• Everybody in, nobody out.  No passive profit.  Medicare for all.  Marked administrative 

simplicity.  Huge savings. 
• Healthcare is a right for all – and accessing and paying for it is never a worry. 
• Provide equal health care to all populations focusing on health not their insurance plan. 
• Every person has access to health care: what they need and when they need it note limited due 

to financial constraints (of the health care providers or the patient). 
• Every American has access to health care. 
• No elder left behind. 
• Treat every person based on symptoms not based on race, ethnicity, or insurance status. 
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• Increase the minimum wage and taxes for the 1% of US population that are billionaires (on Park 
Avenue). 

• Free medicine for all. 
• Provide quality, cost effective care to all populations. Ensure equal access and treatment for all 

populations. 
• Make healthcare accessible, affordable by all members of the community (education, education, 

education) 
• Make health care really available for all at no cost. 
• Giving every person equal access to quality health care regardless of age socioeconomic status, 

race or employment status. 
• Set the bar for patient satisfaction and outcomes in Milwaukee’s vulnerable population without 

excuse that they are predominantly Medicaid. 
• Zero health disparities: race, gender. 
• In two decades everyone living in rural Senegal will have access to community-sustained quality 

health care. 
• Health as a right for all Americans with all Americans having access to patient-centered primary 

care. 
• Make health care accessible, affordable and desired by all members of the community 

(education, education, education). 
• Equal access to health care for all and coverage for all. 
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