
 
 
 
 

Creating Diversity in Your Patient Family Advisory Council 

Monday, November 18, 2019, 1-2 pm Eastern 

Join IHI’s Better Maternal Outcomes Initiative and the National Network of Perinatal Quality 
Collaboratives (NNPQC) for the next call in our public webinar series. Participants will hear from 
LaToshia Rouse, Patient and Family Advisor with UNC Chapel Hill and the Perinatal Quality 
Collaborative of North Carolina.  

Webinar Objectives:  

• Understand the components of a high performing Patient Family Advisory Council  

• Define diversity and inclusion  

• Understand how to find diverse Patient and Family Advisors  

• Learn about the role of Patient and Family Advisory Councils in supporting and 
spreading Patient and Family Centered Care and improving outcomes  
 

 

 

 

 

Partnering for Improved Birth Outcomes 

The National Network of Perinatal Quality Collaboratives (NNPQC) and the Institute for Healthcare Improvement 

(IHI) Better Maternal Outcomes Initiative are partnering to provide all participants with a valuable set of webinars 

on health equity, respectful care and other critical maternal health topics. By bringing all participants together to 

engage in shared learning, the NNPQC and the Better Maternal Outcomes Initiative will encourage collaboration 

and innovation among teams with a shared mission, and ultimately accelerate national improvement.    

The IHI Better Maternal Outcomes Initiative aims to reduce maternal morbidity and mortality by supporting 

national efforts to implement reliable evidence-based care for women and newborns around the time of birth, and 

by facilitating locally driven, co-designed rapid improvements in four communities, targeting the interface of 

health care delivery, the experience of birthers, and community support systems.  

The National Network of Perinatal Quality Collaboratives (NNPQC) supports the development and enhances the 

ability of state perinatal quality collaboratives to make measurable improvements in statewide maternal and infant 

healthcare and health outcomes by providing resources and expertise to nationwide state-based perinatal quality 

collaboratives (PQCs). 

Zoom Connection Details:  

 
To join online: 
Click here to launch the Zoom platform  
 
If you are joining by phone only:  
Dial: +1 929 205 6099  
Meeting ID: 691 850 452 

 

 
Session password: maternal 

https://nichq.zoom.us/j/691850452

